
 

 

 

 

 

I N S T R U C T I O N S 
Chocolate Fountain 
 
1. Visual check of all parts: 
 

• Fountain Base 
• Central Tube with tiers 
• Auger 
• Top Hat 

 
2. Assemble the Fountain: 
 

• Before putting the top part on the base, turn the axis manually.  The 
axis must turn.  If the axis is blocked, do not continue this process 
and contact ALL OCCASIONS PARTY RENTAL. 

• Put the top part on the base.  Then carefully insert the auger in 
place.  Once the auger is in, turn it 180 degrees to lock it in the axis.  
Finally, put the stainless steel hat on the top of the fountain. 

 
3. Test the Fountain: 
 

• DO NOT USE AN EXTENSION CORD!  Plug the unit in (110 

Volts). 
• Turn on the power button to the left side (warning light should light 

up).  You are now in the preheating position. 
• Turn the same switch to the right position to see the axis turn.  

CAUTION, the machine is still heating up at this position. 

• To turn off the machine, put the switch back to its middle position. 
• Make sure the fountain is leveled with the (3) three adjustable feet 

underneath the unit.  
 
4. Pre-Heat the Fountain: 
 

• Turn the switch on the left. 
• Small Fountain:  Preheat for 30-40 minutes before adding the melted 

chocolate. 

• IMPORTANT:  The fountain must be supervised at all times. 

 
5. The chocolate MUST be melted prior to pouring into the unit. Melt the 

chocolate in a double boiler or microwave until the chocolate becomes very 



liquid and hot.  Use extreme caution when handling this liquid.  Begin by 
using approximately (7) seven pounds of chocolate. 

 
 
 
 
 
 
 
 

• Chocolate that can be used is MERCKENS chocolate melting wafers. 
• Do not use chocolate syrup or high paraffin chocolate.  They will 

damage the unit.  
• DO NOT start the auger before the chocolate is poured into the 

machine. 
• If the chocolate starts to harden, turn the heat dial to LOW for 

several minutes.  NEVER turn the dial to high heat, the machine will 
overheat. 

 

 

IMPORTANT NOTE:   The auger motor generates heat and is designed for 

approximately 2 to 3 hours of use.  Operating the fountain for a substantially 
longer period or operating the fountain with the auger running and the heat on 
at a higher setting could cause the motor to overheat. 
If the auger is turned off for more than a few minutes, the chocolate in the 
auger tube will harden.  The auger tube will need to be cleaned out before the 
auger can be restarted.  Forcing the auger to spin with the hardened chocolate 
in the auger tube will cause damage to the motor.  If the motor is strained, the 
reset breaker will turn off the motor.  Once the auger tube is cleaned, the 
motor can be restarted by pressing the reset button that is under the on/off 
switch 
 

CLEANING 

 
• Unplug the Unit. 
• Empty and scrape out the leftovers. 
• Warm/hot water is best to clean the fountain. 
• The fountain disassembles into three parts, the auger tube, the auger 

and the bowl. 
• Remove the auger tube by simply pulling it up off the four (4) stainless 

posts. 
• Pull the auger off of the t-shaft. 
• Clean all parts with hot water and dish washing soap on a piece of cloth 

or a sponge.   
• Rinse carefully. 
• The inside of the bowl can be filled with water for cleaning.   

• DO NOT IMMERSE OR SPRAY WATER ON THE BASE OF THE FOUNTAIN, 

MOTOR AND ELECTRICAL PARTY! 


